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2009/10 MASFAA Executive Council Report
Meeting Date:  January 29-30, 2010
Agenda Item:       
Office/Committee Name/State:  Membership Services
Individual Reporting:  Kaye Caplinger Widney
Committee Member(s) (Names/Place of Employment/Address/Phone/E-mail:

 Amanda Fijal/University of Chicago, Chicago, Il/afijal@uchicago.edu
Activities accomplished since last MASFAA Board Meeting:

1. Submitted newsletter article for November 2009 edition of MASFAA Minutes.  This pointed out the number of memberships set to expire on 12/31/2009 and encouraged all members to renew prior to that time. 

2. Sent notice to Executive Council on 01/08/10 reminding all council members to check membership status for themselves and any committee members for whom they are responsible.

3. Provided Membership Services committee members or state presidents on 01/11/10 with a message to post of state association listserves regarding the importance of renewing members—78 members renewed after that notification.

4. Responded to multiple questions regarding status of individual memberships

5. Responded and/or re-directed questions from potential members regarding issues with website e.g., error messages, delayed response to password retrieval, payment questions 

Approved Budget Breakdown and Actual Expenditures to Date:

$1000/ $0 expenditures
Support of Strategic Long Range Goals:

Initiate regular communication with states’ listserves and former members encouraging membership .  
Recommended action items for the Council:
None
Recommended discussion items for the Council:
The membership count on 12/31/2009 was 1229.  973 of those were listed as expired on 01/07/2010.  Current membership is 364 (01/24/2010) which compares to 788 on 01/06/2009 and 799 on 02/08/2009.  

Limited outreach results from reduced membership—what is MASFAA providing on a regular and consistent basis to encourage early membership that is not available from state or federal associations?  

Who maintains or has the draft of the MASFAA membership brochure?  This needs to be updated and printed if it is to be distributed through state associations at spring meetings.  

Executive council and committee chairs need to verify active membership for committee members and notify any one who needs to renew membership

Suggestions for a current MASFAA member to profile in the next MASFAA newsletter.  
Please submit electronically to: James Buchanan, Sr. Financial Aid Counselor, West Virginia State University
E-mail: buchanjr@wvstateu.edu  
