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Agenda Item 8.1
Office/Committee/State:

Membership Services







Individual Reporting:  Aaron Steffens

1. Committee Member(s) (Names/Place of Employment/Address/Phone/Email):


D Denny – VanderCook College of Music, Illinois

Ann Franzen-Roja – Ivy Tech Community College, Indiana

Jessica Sidla – Citi Student Loans, Minnesota

Kaye Widney – West Virginia University, West Virginia

Sara Beth Holman – Lawrence University, Wisconsin

2. Activities accomplished since last MASFAA Board Meeting:

Wrote newsletter article for Spring Newsletter; Sent e-mail out to all non-paid 2008 members encouraging membership renewal; Corresponded with individuals who completed membership registrations online but never followed up with payment in an effort to increase paid membership; sent an e-mail to all 2007 and 2008 non-paid members encouraging membership by outlining upcoming activities and asking for a reply if not renewing membership – this e-mail included the Summer Institute video clip put out to the membership earlier; Assisted in adding language to the website that discusses changes in our membership dues for 2010. 

3. Activities planned, not yet completed:

I would still like to convene a conference call with my committee to discuss promotion of MASFAA, but had trouble coordinating schedules thus far.  Work on updating the registration application to include software vendor used and job duties of member as discussed at our September work session.

4. Support of Strategic Long Range Plan Goals:


Increase MASFAA Membership

Increase member participation in MASFAA activities

5. Approved Budget Breakdown and Actual Expenditures to Date:

$2,000 Approved Budget/ $0 Expended to date

6. Recommended discussion items for the Council:

First of all, I would simply like to report that we have 884 members as of 4/14/09.  157  IL, 149  IN, 52 IA, 81 MI, 52 MN, 76 MO, 159 OH, 20 WV, 84 WI, 54 Out of region.  This compares with 792 members in January and 1059 at year-end last year.

Should former members be inactivated and if so, at what point?  The reason I am bringing this to the table is that if I do a mass e-mail to those who were members at one time and then hear back from them stating that they have left the profession or can’t be a member, I don’t have a way to keep them from receiving future e-mails without inactivating them.  Do we inactivate if they tell me they can’t/won’t renew membership?  What do we do if an e-mail simply bounces back?  How much do we research these folks?

We have a couple of former MN members who have completed an online membership renewal, but have not paid.  Do we solicit payment from them or let them go because of the conference being held in MN this year?

We may wish to revisit our conversation about how we differentiate ourselves from NASFAA, DOE and state associations based on an e-mail reply I received from a former member telling me why she is choosing not to renew her membership.  I will share this e-mail at the meeting.   

7. Recommended action items for the Council:

Vote on whether we should inactivate members and if so, what criteria should be used to inactivate members.

Do we have a promotional video for Minneapolis and/or the conference that we would like to share with the state list servs?

