DL Processing for Schools

1.  Vendor should be supplying you with the following reports which will enable you to successfully administer and reconcile the DL program.

a. Export rejects, loans not exported due to missing info, etc.

b. Origination rejects (import)

c. Disbursement rejects

d. Reconciliation report

e. PLUS loan denials

f. Information on the different message classes

2. Export rejects

a. Details why a loan isn’t being picked up and sent to COD.  

b. Should include name, ID, and reason why.  Corrections will have to be made to export data.

3. Origination rejects (import)

a. Details reasons why COD will not accept the loan record

b. Should include name, ID and/or loan ID and reason (not just the code)

c. Corrections will have to be made and the record will have to be re-sent.

4. Disbursement rejects

a. Disbursements sent to servicer maybe rejected

b. Should include name, id and/or loan ID, and reject description (not just the code)

5. Corrections will have to be made and the record will have to be re-sent.

6. Reconciliation Report

a. Does a compare between your software product information and what COD has.

b. Report can be requested through an auto monthly, done the 1st weekend of the month or can be done on demand.

c. Vendor can supply programming or can be done through DL tools

d. Reconciles both cash and loan detail

7. Can also manually print off entrance counseling and MPN lists if system does not have a place to store these records electronically.

8. What do the reports look like from your vendor?  Are they easy to read or manipulate?

9. Message classes should include:

a. Booking notifications

b. Credit decision over rides

c. Promissory notes

d. Common Record, i.e. origination and disbursement information

e. Reconciliation files

f. Entrance Counseling

g. Web change records

10. All information from message classes should feed into a field on your software.

